
Civic Tech as Applied Digital Humanism

“Civic technology, or civic tech, is the idea of using technology 
to enhance the relationship between people and government 
with software for communications, decision-making, service 
delivery, and political process.”

“Digital technologies should be designed to promote 
democracy and inclusion.”  - Vienna Manifesto



"Use public data - 
protect private data" 

Wau Holland https://www.ccc.de/hackerethics





Civic Tech as Applied Digital Humanism

- Open Data
- Freedom of Information

-> transparency, trust



Open (Data) means

Open, machine-readable 
formats (i.e. csv)

Open licenses
everyone can use, re-use and 
redistribute the data

No discrimination
without login or other barriers 
to access

Pro-active & timely



Knowledge is open if anyone is free to access, 
use, modify, and share it — subject, at most, to 
measures that preserve provenance and 
openness.
Open Definition – http://opendefinition.org/od/2.1/

VGrigas (WMF) 
(https://commons.wikimedia.org/wiki/File:Wikimedia_Founda
tion_Servers_2015-92.jpg), „Wikimedia Foundation Servers 
2015-92“, 
https://creativecommons.org/licenses/by-sa/3.0/legalcode     



Who is using          open data? 
KAL007 ‘83



Why Open Data?

Making decision 
transparent and 
accountable. 

Understanding complex 
issues.

Foster innovation.





Five-Star Linked Open Data (2009) 







European Parliament from EU 
(https://commons.wikimedia.org/wiki/File:During_the_debate
_(40891595163).jpg), „During the debate (40891595163)“, 
https://creativecommons.org/licenses/by/2.0/legalcode 

EU wants 
Open Data

PSI-directive (2003) → Open-Data directive (2019) → High-Value Dataset (HVD) Implementing 
Regulation (2023), MMTIS regulation (1926/2017) … 

EU data strategy, DA, DMA, DSA, DGA



PSI / open data directive 

from manual 
data labour

to scalabe  open data & 
standards for Europe





Helsinki, Meran, Ulm 

-> bus.meran.eu für 15K



current trend 



Infrastructure questions - Hamburg Hanse Report 

1. Shift the Paradigm towards Democratic Control of Data: Advocate for a policy that defaults to making urban data 
accessible, requiring private data holders to share in the public interest.

2. Provide Legal Clarity in a Dynamic Environment: Address legal uncertainties by balancing privacy and 
confidentiality needs with the public interest in data accessibility, working collaboratively with relevant authorities at 
national and EU level.

3. Build a Data Commons Repository of Use cases: Streamline data sharing efforts by establishing a standardised use 
case repository with common technical frameworks, procedures, and contracts.

4. Set up an Urban Data Intermediary for the Public Interest: Institutionalise data sharing, by building urban data 
intermediaries to address complexities, following principles of public purpose, transparency, and accountability.

5. Learning from the Hamburg Experiment and Scale it across Europe: Embrace experimentation as a vital step, even if 
outcomes are uncertain, to adapt processes for future innovations. Experiments at the local level can inform policy and 
scale nationally and across Europe.

scale it,
scooter in the city



Long term infrastructure 

time horizon / dependences / pain

150 years of water pipeline in Vienna 

Where is the data pipeline?



Open Data and Free Knowledge: Freely accessible, usable, modifiable, and 
disseminable for all, for any purpose.
Detailed in the Open Definition and the 10 Criteria of the Sunlight Foundation

Arguments for Open Data and Free Knowledge:
1. Transparency and freedom of information
2. Economic benefits
3. (above all) open data as an indicator of successful 
digitalization and the successful modernization of one's own IT 
and knowledge infrastructures 

-> transparency, trust participation

flow of water













other “Civic Tech” examples as Applied 
Digital Humanism





fun, tech literacy











optimism

container
rocket

infrastructure (public good)
library

data, data, data

trying, trying, trying


